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Sophos Remote Update
 
 

 
Enter the Sophos CD into 
the computer and the 
following screen should 
open. 

 
 
 
 
Click on “Enterprise 
Manager” and then select 
“Remote Update”. Scroll 
down and click on “how to 
Install Remote Update”. 
Click the “Install Remote 
Update” button. 
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Remote update will now 
extract it’s self. Click “OK” 
then click “Unzip” (leaving 
the default options) 
 
 

 
 

 
 
Once Remote update has 
unzipped it will 
automatically launch the 
setup procedure.  
 
In the initial box click 
“Next” 

 
Keep the default option for 
the installation type. A 
“Workstation Installation / 
Update” 
 
Click “Next” 
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Choose a location to install 
Remote update to. I suggest 
you leave the default 
location. 
 
Click “Next” 

 
The next screen is to choose 
a name for the start menu 
listing; leave this as default 
 
Click “Next” and then 
“Next” again. 
 
Remote update should then 
install. 

 
When this screen appears 
click on “Finish” 
 
When you do a message box 
telling you to configure 
“Remote Update” will 
appear. Click “OK” 

 
Once complete an icon will 
appear in the bottom right 
hand corner of the screen. 
Right click this and select 
“Configure…” 
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When the popup box 
appears click the “Primary 
Server” tab 
In the Address box type in: 
“mailgate.plustech.co.uk” 
Enter your allocated 
“username and “Password” 
in the relevant boxes. 
If your company is running 
a Proxy server ensure the 
correct details are entered in 
the “Proxy Details”.  
Finally click “OK”   

 
In order to update your 
system right click on the 
remote update icon and 
select update now. 

 
Two update boxes will appear once these have downloaded the latest 
updates then your computer will be updated against the latest virus 
protection. 
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